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Ascent Vision International Limited seeks to ensure equitable treatment of every
person and to attempt to solve any grievances in a timely and fair manner.
Participants have the right to file a grievance regarding presentation or content,
facility concerns, or instructor/faculty behavior. All grievances will be addressed to
the best of our ability to prevent further problems. A process for filing grievances can

be found below:

. A participant should first attempt to resolve the issue directly with the
educator/trainer, staff, or participant with whom they have an issue. If participants

are not comfortable approaching the individual, they can proceed to step 2.

. If participants are not comfortable approaching the individual with whom they
have a grievance, or are unable to resolve the issue directly, participants should
submit a written grievance to the program manager within (14) days. The program
manager will review the issue and talk to the student within (14) days of receiving the
complaint. The program manager will work with all parties involved to resolve the

issue.

« If a participant does not feel the issue is resolved, a written request for an appeal
should be sent to Rachel.kot@ascent-vision.com for review. This appeal should
include the original complaint and reason(s) the participant is unsatisfied with the
resolution attempt(s). Appeals are reviewed and a written response will be provided

to the participant within (30) days. All appeal decisions are final.

SadH=T



v - dscentVision
7 # W OE B

HRFIBUR

A E A RA A SO TR A TR RN, IR B SR 2P g AT AT AN o
Z5HAPURPRB BN 7 Bt ] T/ ZOm B AT R o U BT AN AR R
PATEARMRE TR LR — P B A SR HUFIIRE QT

® ZHHENERZMNELSAFE/FIN. THENASSMIHRENS 5%
R, RS HEANBEELDN, TS D,

o RS HENEEEMATAHURMA NS, BUEEEM RN, 2 5% N
(14) KA FIH 2B FHF. B HSERERRFRUE (14) RNEH&E
ZR BUIF 55 AR IH GBS A MRS 5 A, DUR R A [

e WS 5E Y NNBEGHERMY, N Rachel. kot@ascent—vision. com KiEH
i EURERBATH A Z EURNAFERIGHR TS 53850 AN = B
YR A, JRRAE (300 RIS 5HEREHImEE. Pram Eikke #Z
R AARTE N

FadifZ]



